
Running a care home is 
demanding enough without having 

to spend valuable time dealing 
with complex payroll issues.
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Running a care home is demanding 
enough without having to spend valuable 
time dealing with complex payroll issues.

When your main focus is making sure the 
personal care you provide to your service 
user not only meets, but exceeds their 
expectations, sorting out payroll and auto  
enrolment pension issues can be yet 
another unnecessary distraction.

We have been providing payroll services to care home 
businesses like yours for over 30 years. Our clients range 
from owners of single site residential and nursing homes to 
large multiple-site organisations.

Our award-winning service is delivered by a dedicated 
team of highly trained payroll experts who have years of 
experience in dealing with complex care home staff salary 
calculations. 

FC Payroll Solutions is a Bacs approved payroll provider. 
This gives you full peace of mind that all payments to your 
employees, HMRC and any other third parties, such as 
student loan payments or Attachment of Earnings, will be 
paid electronically, doing away with inconvenient cheque 
or online payments.

We also use Bureau Specific Payroll Software which is 
both HMRC and Real Time Information (RTI) compliant - 
this means we can offer you an industry-trusted, highly 
flexible service, to suit your payroll needs.

Experts 
in care home 
sector payroll

What if I handle payroll myself and 
something goes wrong? 
 
As you are undoubtedly aware, there are certain legal 
obligations as an employer.

If you fail to comply with your duties, for example not 
paying National Minimum Wage or National Living 
Wage, failing to enrol or re-enrol your staff into a 
workplace pension scheme or not complying with 
HMRC or DWP regulations, there are hefty fines - not 
to mention damage to your reputation. 
 
 
Relax, with FC Payroll Solutions it’s all 
taken care of

Our service is not only cost-effective, but also releases 
you from time-consuming administrative tasks and the 
worry of staying compliant - so that you can get on 
with running your care business.

Relax -  
it’s all taken 
care of



Why not make your payroll hassle-free? 
 
As part of our payroll solutions service, we can manage: 
 
• Overtime, split shifts and double shifts payments  
•	 Part	time	and	flexible	working,	to	be	paid	in	line	 
	 with	HMRC’s	requirements  
•	 Emergency	call-out	payments  
•	 Calculating	pay	and	benefits	for	staff	on	zero	hour	 
	 contracts  
•	 Statutory	sick	pay,	maternity,	paternity	and	 
 adoption pay  
• Student loan repayments  
•	 Pension	deductions	and	workplace	pension	re- 
	 enrolment	compliance  
•	 Holiday	pay  
•	 Deductions	for	union	subscriptions	and	charities	 
	 through	Give	As	You	Earn  
•	 Calculating	gross	payments  
•	 Compliance	checks	for	National	Minimum	Wage	 
	 and	Working	Time	Regulation 
 
 
If I ask you to handle my payroll, how 
does it work? 
 
Whether you are planning to outsource payroll for the 
first time, or you are thinking of switching to us from 
another provider, rest assured - we do all the hard 
work for you. 
 
We can also tailor our services to your particular 
business needs.

Setting up your payroll 
 
•		 We	work	with	you	to	obtain	the	data	from	your	own	 
	 files	or	from	your	current	payroll	provider

•	 We	run	a	health	check	on	your	employee	data	 
	 to	make	sure	it’s	compliant	with	GDPR	and	other	 
	 regulations

•	 We	help	you	with	the	set	up	of	Bacs

•	 We	agree	frequency	and	payslip	requirements 
 
 
Once up and running 
 
•	 Payroll	data	is	received	from	you

•	 	Payroll	is	run	and	then	forwarded	to	you	to	check	
and	then	sign	off,	so	that	you	can	authorise	Bacs	
payments

•	 E-payslips	or	paper	payslips	are	issued

•	 Pension	scheme	admin	is	completed

•	 	HMRC	and	pension	provider	payments	are	made

•	 	Year	end	P60	forms	and	P45s	are	automatically	
generated	for	you

•	 We	handle	RTI	submissions	for	you 
 
 
The benefits for you 
 
•	 You	have	a	fully-managed	and	confidential	payroll

•	 	We	deal	with	changes	in	payroll	regulations	and	
thresholds	on	your	behalf	so	you	don’t	have	to

•	 We	offer	comprehensive	support	for	auto- 
	 enrolment	pension	schemes

•	 You	save	time	and	effort
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Contact one of our payroll experts 
today for a FREE no obligation quote 
and discover how we can make your 
payroll hassle-free.

Mandy Gardiner
Head of Payroll Services
East region

T:  01202 663700
E:  mandy@fcpayrollsolutions.co.uk

Eve Iunco
Head of Payroll Services
West region

T:  01803 320100
E:  eve@fcpayrollsolutions.co.uk

Erica Turner
Payroll Manager Truro

T:  01872 276477
E:  erica@fcpayrollsolutions.co.uk

www.fcpayrollsolutions.co.uk

“I	have	nothing	but	praise	for	the	service	FC	Payroll	
Solutions	provides	our	organisation.	The	payroll	process	
we	employ	is	rather	complex	and	covers	many	sites.	
Many	of	our	staff	have	one,	two,	or	even	three	different	
job	roles,	each	with	different	hours	and	rates	of	pay	
associated	with	them.	FC	Payroll	Solutions	do	a	first	
class	job	of	both	policing	the	returns	we	make	to	them	
and	ensuring	that	deadlines	are	adhered	to.

“Our	staff	treat	FC	Payroll	Solutions	like	a	part	of	our	
organisation	and	not	a	separate	entity,	often	asking	
them	to	provide	information	and	perform	tasks	outside	
their	remit.	I	always	find	communications	with	FC	Payroll	
Solutions	to	be	polite,	informative,	accurate	and	timely.	
To	me,	FC	Payroll	Solutions	are	an	excellent	example	of	
what	a	payroll	bureau	should	aspire	to.	Well	done	and	
keep	up	the	great	work.” 
 
Simon Jenner 
Finance Director, Care South

We believe our payroll solutions will 
really help make your life that little bit 
easier, giving you one less thing to 
think about. But don’t take our word 
for it here are just a few of the nice 
things our clients say about us...

“We	have	been	relieved	of	the	burden	of	ever-
increasing	compliance	with	HMRC	requirements	for	a	
very	modest	cost.” 

Adrian Wadsworth 
Manager, Eventide Homes


